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Introduction 
and 

Land Acknowledgement

This presentation was prepared with the assistance of Microsoft Copilot, an AI-powered tool used to support 
drafting and editing. All content has been reviewed and approved by departmental staff.



Who is EAB - What we do and why
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The Environmental Approvals branch works within the Environmental Stewardship 
division in the department of Environment and Climate Change. 

The Environment Act sets out the process for reviewing and approving 
developments in Manitoba that could affect the environment or human health. It 
aims to protect people and the environment, promote early consultation, allow 
public input, and support responsible economic development.

We lead the review and issuance of environmental licences, water power licences, 
environmental permits, and manage the air quality program to support sustainable 
development while protecting the environment.

https://web2.gov.mb.ca/laws/statutes/ccsm/_pdf.php?cap=e125
https://www.gov.mb.ca/sd/pubs/environmental-approvals/eal-flow-chart.pdf
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Municipal programs & services require 
environmental approvals

Environmental Approvals Branch:
• Solid Waste Permits & Licences

• Waste management facilities
• Hazardous waste disposal facilities

• Pesticide Use Permits 
• Municipal Wastewater

• Wastewater Treatment Licences
• Public Health Act – Wastewater Collection
• Facility Classification
• Operator Certification

Environmental Compliance & Enforcement 
Branch:
• Petroleum Storage Tank System Construction & 

Operation Permits 
• Hazardous Waste Generator Registration
• Onsite Wastewater Management Systems

Environmental Policy Delivery Unit:
• WRARS and Household Hazardous Waste 

programs
Office of Drinking Water:
• Drinking Water Facility Construction Permits & 

Operating Licences 5



Processing Timelines

• Processing a typical solid waste 
facility permit application takes 
2 months

• Our licensing process typically takes a 
minimum of 6 to 12 months for 
straightforward projects

• This timeline may increase with 
projects that: 

• Include Crown-Indigenous 
Consultation processes

• Have incomplete submission 
packages

• Have changes to the original 
submission

• Have significant concerns raised 
by the Technical Advisory 
Committee and/or the public

To help speed up approval for a 
permit or licensing application, 
please ensure your application 
package is complete. 
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Our team is always available to 
discuss your proposal and answer 
questions before and during the 
review process.



Other 
Environmental 
Approvals 

Manure Storage Facility Permits 
and Decommissioning Plans

Manure Management Plans

Contaminated Sites Remediation 
Plans (ECE)



Water and Wastewater Facilities 
and the 

Operator Certification Program

Today’s focus will be on the 
Classification of Water and 

Wastewater Facilities and the 
Operator Certification Program
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Water and Wastewater Facilities 
and the 

Operator Certification Program

• Why do we require classification 
and certification?

• Walkerton Tragedy
• Manitoba Legislation

• Permits & Licences
• Facility Classification
• Reclassification
• Requirements of Owners
• Operator Certification …
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https://legacy.winnipeg.ca/waterandwaste/water/treatment/plant.stm


Walkerton - 
Reminder of why we 
require classification  
and certification  

• In May 2000, a municipal well was 
contaminated with manure from a nearby 
field. 

• More than 2000 people became ill with 
E. coli and 7 people died.

• Many were left with chronic illness

• Ontario Clean Water Agency took over 
operations at the Walkerton Public 
Utilities Commission, the Ontario 
Provincial Police launched an 
investigation into the causes of the 
outbreak, followed by a coroner's inquest 
and an environmental investigation.

• Walkerton Commission issued a report in 
2002, which identified several causes of 
the tragedy.

https://www.cbc.ca/news2/background/walkerton/


The Walkerton Inquiry found several 
contributing causes of the tragedy
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Physical - poorly designed well, no chlorination

Operator - improper operating practices, failure to report

Public Utility - focus on finance, ignored deficiencies

Laboratory - reported only to operators

Municipality And Mayor - relied on private utility

Provincial Government - 
Public Health Authority: relied on Environment
Environment: no enforcement, Officers not trained
Cabinet: privatization & budget cuts
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The Water and Wastewater Facility 
Operators Regulation was enacted in 
Manitoba in 2003.

Following Walkerton, provinces created 
more stringent environmental regulations 
to ensure safety of drinking water and 
wastewater treatment.

https://web2.gov.mb.ca/laws/regs/current/_pdf-regs.php?reg=77/2003
https://web2.gov.mb.ca/laws/regs/current/_pdf-regs.php?reg=77/2003
https://web2.gov.mb.ca/laws/regs/current/_pdf-regs.php?reg=77/2003


Water and Wastewater Facilities - 
So you own a facility 
Operator Legislative 
requirements:
• Staff with certified operators 
• Training and CEUs for 

operators
• Table of Organization

Facility Legislative 
requirements: 
• Permit and Licence 

requirements to construct 
and operate a facility

• Classify the facility
• Emergency Response Plan
• Operation and Maintenance
• Record keeping

Manitoba government 13



Water Systems 
Licence & 
Permit 
Requirements

14

Permits needed for
• Constructing a brand-new water system
• Upgrading a water treatment system
• Installing UV units, water storage reservoirs 

and chlorine contact tanks
• Constructing booster pumping, pressure 

reducing, storage or rechlorination stations
• Extending watermains for system 

expansions
• Developing a new water source for an 

existing water system

Construction & 
Alterations

• Licence needed for operating public and 
semi-public water systems

• Operation Requirements such as:
• Emergencies
• Treatment Standards
• Monitoring
• Record-keeping & Reporting

Operation



Wastewater Systems
Licence & Approval 
Requirements

Environment Act Licence
• Construction, Operation & 

Maintenance of the facility
• Discharge requirements, 

dates & effluent quality
• Monitoring & Record 

keeping 

Wastewater 
Treatment 

• Public Health Act 
Certificate of Approval to 
construct a wastewater 
sewer system and lift 
stations

Wastewater 
Collection



What is Facility 
Classification?
• Facilities must be classified if they hold 

a licence 

• Small System, Class I, II, III, IV:
• Water Distribution
• Wastewater Collection
• Water Treatment
• Wastewater Treatment

• Facility Classification does not expire 
but must be reclassified if:

• The treatment method is proposed to change 
(WT and WWT)

• The population increases (WD and WWC)



What is Facility Classification?

Water Treatment and Wastewater 
Treatment Facilities are classified 
based on the type of treatment 

processes used

Water Distribution and Wastewater 
Collection systems are classified 

based on the population the 
systems serve



Facility 
Classification 
• Classification tells the owner 

what class of certification is 
required for operators of the 
facility.

• Classification is granted upon 
application by the facility owner 
and verification by the regional 
Drinking Water Officer or 
Environment Officer.

• Each facility is required to have 
the classification certificate 
posted in the facility itself in a 
visible area, or at the facility 
office.

Manitoba government 18

https://legacy.winnipeg.ca/waterandwaste/water/treatment/uv.stm


Reclassification - when is it needed? 

Changes to Processes & 
Treatment Systems

• Modifications
• Expansions

• Decommissioning

Increase in Population

• Water Distribution
• Wastewater Collection
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Reclassification - when is it needed? 



All 
Operators 
Certified 
 

Operator-in-
Training 

Small System, 
Class I-IV 
Operator

Operators must obtain 
certification to work in a 

facility (Schedule B)

Operator-in-Charge must hold 
certification for the level and 

category of the facility

Facility owners must ensure that every operator 
employed in the facility holds an operator’s 

certificate for the category of facility 

https://web2.gov.mb.ca/laws/regs/current/_pdf-regs.php?reg=77/2003


Operator-in-
Charge  

Temporary assignment of OIC in 
exceptional circumstances

Written record of designated OIC for 
each shift

Responsible for the overall 
operation of the facility at all times

Holds certification for the category 
and same class as facility



Table of 
Organization  



Emergency 
Response Plan 

Security Analysis 
and Emergency 
Response

https://www.gov.mb.ca/sd/pubs/water/drinking_water/emergency_water_utilities_june11.pdf
https://www.gov.mb.ca/sd/pubs/water/drinking_water/emergency_water_utilities_june11.pdf
https://www.gov.mb.ca/sd/pubs/water/drinking_water/emergency_water_utilities_june11.pdf


Water and Wastewater Facilities - 
So you own a facility

Questions on Facility 
Classification?
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Operator Certification

• What is an Operator-in-Training?
• Small Systems Requirements
• Class I to IV Requirements
• Upgrades
• CEUs and Renewals
• Expiries
• Succession Planning, 

Emergencies and Backup 
Coverage

Please add questions to the chat 
or hold to the end for discussion

Manitoba government 26



What is an Operator-in-Training? 

The OIT designation helps 
operators gain the 
experience they need for 
certification.

Must be under the 
supervision of a Certified 
Operator

* OIT certification cannot 
be renewed & will expire 
after 5 years *

Operator-in-Training is 
“an operator who has not 
acquired the necessary 
experience, attained the 

required academic 
achievement or passed the 

required examination to 
qualify for an operator's 

certificate”
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https://legacy.winnipeg.ca/waterandwaste/water/treatment/plant.stm


 • Small Systems - Water
• Small Systems -

Wastewater
Classification

• Small Systems Water 
Operator

• Small Systems 
Wastewater Operator

Certification 

• Grade 10 minimum education
• Shorter time to full certification

• 6 months work experience
• Exam
• Fewer CEUs for Renewal – 3.0 

needed every 5 years

Requirements 
& Renewals

Small Systems 



Requirements for Certification 

Class I

 Minimum Grade 
12 or equivalent 
education

 Employed in a 
Class I or higher 
facility 
– 1 year

 Exam

 

To upgrade to 
Class II

 Employed in a 
Class I or higher 
facility 
– 3 years

 Exam

To upgrade to 
Class III 

 Post-secondary 
education (or 
CEU substitution) 
– at least 2 years

 Work experience 
– 4 years

 Employed in a 
Class II or higher 
facility

 DRC* supervisory 
experience 

 Exam

To upgrade to 
Class IV

 Post-secondary 
education (or 
CEU substitution) 
– at least 4 years

 Work experience 
– 4 years

 Employed in a 
Class III or higher 
facility

 DRC* supervisory 
experience 

 Exam

*Direct-responsible charge 



Operator Certification 
Upgrade  

• Exam
• Operating Experience

• CEUs or post-secondary 
education substitutions available

• Direct Responsible Charge 
Experience (Class III and IV)

• CEUs or post-secondary 
education substitutions available

• Post-secondary education or 
substitution

As operators advance/upgrade in 
classes or categories of 
certification, they need:



CEUs and Renewals  
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Certificates must be renewed every 5 years using Continuing Education Units (CEUs)

6.0 CEUs needed in total for Class I to IV

3.0 CEUs needed in total for Small Systems 

Operator must satisfy the CEU requirement for the highest class of certification that 
they hold 

Recommended that the CEUs include all categories 

Courses must be current; i.e., taken within the last 5 years

75% core courses relating to all certifications held (at minimum)

25% safety, management, computer courses (at maximum)



CEUs and Renewals  

Operator and Employer track records of completion and ensure the CEUs are 
completed before renewal is due

Send renewal applications 60 days before expiry  

Attach proof of CEUs (copy of course certificates) Updated CEU list online

Certificate upgrade and renewal can happen anytime during 5-year period

OIT Certificates are not renewable

Did you find a potential new 
course for CEU credit? Check 
out the CEU Guideline to learn 
how courses are evaluated by 

the program!

https://www.gov.mb.ca/sd/eal/certification/ceuguideline.pdf
https://www.gov.mb.ca/sd/eal/certification/ceuguideline.pdf


MWWA – 
Manitoba Water 
and Wastewater 
Association

• The association is dedicated to 
environmental stewardship, protection of 
public health and advancement of water 
and wastewater professionals through 
training and educational opportunities.

• Annual Conference and training sessions 
provide CEUs

• Recently launched a Certification Toolkit 
to support operators in obtaining 
certification.

www.mwwa.net 

https://www.mwwa.net/Toolkit
https://www.mwwa.net/Toolkit
http://www.mwwa.net/
http://www.mwwa.net/


What happens if my 
certificate expires?

• No extension granted for expired 
certificates

• Operator certificates that are 
expired for less than 3 years can 
be reissued by completing the 
required CEUs 

• Note: Additional CEUs may be required 
for the period the certificate was expired 
on top of the needed CEUs for renewal.

• Operator certificate that is expired 
for more than 3 years will require 
the operator to rewrite and pass the 
relevant exam
e.g., expired Class 3 WT certificate must 
re-write the Class 3 WT exam 



Succession Planning   
Emergency & Back-up 
Coverage 
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• Invest in your employees to 
upgrade

• Provide opportunities to gain 
experience: 
• backup coverage
• mentoring

• Reach out to neighbouring 
communities to develop 
shared or emergency 
coverage plans - MOU

Importance 
of 
succession 
planning 
and for 
emergency 
coverage 

• Only issued under 
exceptional 
circumstances, when all 
other options have been 
considered and pursued 
by the municipality

Conditional 
Certification



Key Takeaways: What are my responsibilities 
as a facility owner?

Legislative Requirements under the Water and 
Wastewater Facility Operators Regulation

• Ensure facilities are properly classified
• Reclassification may be needed upon 

alteration
• Ensure that every operator employed in the 

facility holds a certificate for the category of 
facility

• OIC must hold certification for the level 
and category of the facility 

• New operators apply for OIT upon hiring
• Ensure operators are completing and 

tracking CEUs and applying for renewal 
• Ensure DRC, operating experience and 

education/CEU substitution is in place for  
operator upgrades

• Maintain operating records, Table of 
Organization, Emergency Response Plan

• Post facility classification and operator 
certificates in the facility in a visible area, or 
at the facility office

https://web2.gov.mb.ca/laws/regs/current/_pdf-regs.php?reg=77/2003
https://web2.gov.mb.ca/laws/regs/current/_pdf-regs.php?reg=77/2003


Regional Contacts
Office of Drinking Water
Drinking Water Officers
204-945-5762
odw@gov.mb.ca
Regional Offices - Contact

Environmental Compliance and 
Enforcement
Environment Officers
204-945-5305
Regional Offices – Contact

Emergency Response Line - 24-hr 
Phone: 204-944-4888 
Toll-Free: 1-855-944-4888

Region Email

Winnipeg EnvCEWinnipeg@gov.mb.ca 

Central – 
Portage la 
Prairie

EnvCEPortage@gov.mb.ca 

Eastern – 
Lac du 
Bonnet
Ste. Anne
Steinbach

EnvCEEastern@gov.mb.ca 

Interlake – 
Gimli
Selkirk

EnvCEInterlake@gov.mb.ca 

North – 
The Pas
Thompson

EnvCENorth@gov.mb.ca 

Western – 
Brandon
Dauphin

EnvCEWestern@gov.mb.ca 

Regional Offices

Winnipeg Brandon

Dauphin Gimli

Lac du Bonnet Minnedosa

Portage la Prairie Steinbach

Thompson

mailto:odw@gov.mb.ca
https://www.gov.mb.ca/sd/pubs/water/drinking_water/odw_contact.pdf
https://www.gov.mb.ca/sd/pubs/water/drinking_water/odw_contact.pdf
https://www.gov.mb.ca/sd/pubs/water/drinking_water/odw_contact.pdf
https://www.gov.mb.ca/sd/about/environmental-stewardship/environmental-compliance-and-enforcement/contacts.html
https://www.gov.mb.ca/sd/about/environmental-stewardship/environmental-compliance-and-enforcement/contacts.html
https://www.gov.mb.ca/sd/about/environmental-stewardship/environmental-compliance-and-enforcement/contacts.html
mailto:EnvCEWinnipeg@gov.mb.ca
mailto:EnvCEPortage@gov.mb.ca
mailto:EnvCEEastern@gov.mb.ca
mailto:EnvCEInterlake@gov.mb.ca
mailto:EnvCENorth@gov.mb.ca
mailto:EnvCEWestern@gov.mb.ca


Program Website
www.manitoba.ca/certification 

Suggestions or Questions?
Email us @ wwopcert@gov.mb.ca

Thank You!

Environmental Approvals
204-945-8321
Environmental Approvals - 
Contact

http://www.manitoba.ca/certification
mailto:wwopcert@gov.mb.ca
https://www.gov.mb.ca/sd/eal/registries/contact.html
https://www.gov.mb.ca/sd/eal/registries/contact.html
https://www.gov.mb.ca/sd/eal/registries/contact.html
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